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PROPOSED CODE OF CONDUCT & DISCIPLINARY
PROCEDURES FOR KLEINMOND GOLF CLUB

Foreword

Kleinmond Golf Club Committee (CC) developed procedures and protocols to ensure the
smooth running of the club and ensure a fair game for all. The Club Code of Conduct and
Disciplinary Code (COC) is compliant and in line with the Constitution of Kleinmond Golf
Club. However, to ensure the effective and efficient and fair running of its golf operation
and social events it has been necessary to publish guidelines regarding all aspects of the
Club.

Revision of such guidelines should take place annually in the light of experience and as a
result of feedback from members. This document, Kleinmond Golf Club’s Code of Conduct
and Disciplinary Procedures (COC) is a guide to members and the committee which
summarizes the Club’s expectations of its members’ and that of their guests and details the
procedures to be followed by a member making a complaint, guests and members behaving
inappropriately and players lodging rules decisions made during games or rules complaints
against a fellow player.

The guide also outlines the process Kleinmond Golf Club’s Committee will follow in dealing
with complaints. Annex A provides a flow chart of the process with Annexes B and C
providing easy references to Conduct transgressions and Disciplinary Sanctions.

This Code of Conduct and Disciplinary Code is not applicable to labour related issues at the
club. That will be dealt with by management according to the Labour Law and contractual
obligations between employer and employee.

Introduction
This COC, whilst taking into consideration experience, values and Constitution of our Club
has the aim of ensuring that all members, their guests, and visitors enjoy the game of golf
and social events in a pleasant, family friendly environment. The Club promotes the values
of:

e Honesty

» Consideration for other users of the course and club facilities
® Fairness

e Consistency

¢ Rules Compliance



